50, will be treated as malpractice.

Important Note : 1. On completing your answers, compulsorily draw diagonal eross lines on the remaining blank pages.
2. Any revealing of identitication, appeal to evaluator and /or equations written eg, 42+8
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SECTION - A

1 Define Retailing. (03 Marks)
2 What are the assumptions of conflict theory of retailing? (03 Marks)
3 Define retail strategy. (03 Marks)
4 What is Merchandise management? (03 Marks)
5 What is inventory shrinkage in retailing? (03 Marks)
6 What is price discrimi.nat ion in retailing? (03 Marks)
7 What is CRM in retailing? (03 Marks)
SECTION-B

Note : Answer any FOUR questions from Q.No.1 to Q.No.7.

1 What are the functions of retailing? (07 Marks)
2 Briefly explain the components of retail mix. (07 Marks)
3 Briefly explain the “wheel of retailing theory”. (07 Marks}
4 State the measures for detecting and preventing shoplifting. (07 Marks)
5  What are the factors influencing retail price? (07 Marks)
6 Bricfly state opportunities for retailing in online. (07 Marks)
7 What is an shopping mall? State its advantages and disadvantages. (07 Marks)
SECTION - C
Note : Answer any FOUR questions from Q.No.1 to Q.No.7.
| Briefly explain the types of retail location available. (10 Marks)
2 Explain: i) Central place theory of retailing; i) Accordion theory. (10 Marks)
3 Briefly explain the types of retail formats for general merchandise. (10 Marks)
4  Briefly explain retail pricing strategics. (10 Marks)
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5 What is store layout? Explain the types of store layout. (10 Marks)

6 Define visual merchandising. Briefly explain the presentation techniques. (10 Marks)

7 How does Indian retail differ from global retailing? (10 Marks)
SECTION -D

jae]

CASE STUDY — | Compulsory |

“TESCO — HOME PLUS”

In August 2011, Tesco Home Plus in South Korea introduced the worlds first virtual store in
seonreung subway station, is down town Seoul. The walls of the subway station come to life
with virtual displays of over 500 of the most popular products with bar codes which passers by
can scan using the Home plus app on Smartphones and get it delivered to their homes. The
beauty of the inovative idea is giving busy connection the opportunity to do their grocery
shopping “on the go” South Koreans are known to be the Hardiest workers in the world with
working hours stretching upto 16-18 hours of day and hence they have very less time for
themselves and shopping. While waiting for their transport, commuters can buy their grocerics,
by scanning the bar code or GR displayed to each product, if the orders were placed before 1pm
they would be delivered the same evening to wherever they are. In fact same Tesco Home plus
has expanded its award winning virtual stores to more than 20 bus stops in South Korea.

Quegstions:
What are the reasons for success of Homeplus in South Korea? (05 Marks)
If similar formats were introduced in India, will it work? (05 Marks)
What is the importance of technology in today’s retail business with reference to above case?

(05 Marks)
What are the draw backs of the Home plus retail format? (05 Marks)

* & %k ok %k

20f2




