, compulsorily draw diagonal cross lines on the remaining blank pages.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8

Important Note : 1. On completing your answers

50, will be treated as malpractice.
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1 (02 Marks)

Discuss the role of seranescape (06 Marks)

Suggest strategies for matchmg capacrcy when demmol@ high. (08 Marks)

2 (02 Marks)

(06 Marks)

(08 Marks)

3 (02 Marks)

(06 Marks)

(08 Marks)

4 (02 Marks)

(06 Marks)

(08 Marks)

5 List the main pricing’ apmoaches for services. < ,\ (02 Marks)

Customer retention is. beneficial for the organization. Comme Ve this statement. (06 Marks)

Critically evaluat -h6331gn1ﬁcance of non monetary cost in prlcmg declslon of services.

) (08 Marks)

6 Enumerate{ th@ (ey reasons for GAP4. (02 Marks)

Identlfy ar‘q 1$tify the market segmentation for restaurant services. (06 Marks)

Descrlbe na deplct the services marketing triangle. (08 Marks)

7 Deﬁne physwal evidence. \(02 Marks)

: ,,»Flaborate on the customer roles in service delivery.
:V“leferentlate search, experience and credence property in services with examples.

7 (06'Marks)
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restaurants.

Identify the channels that en

effectiveness. v (04 Marks)
d. Suggest strategies for Zomato ds uture services to enhancv service performance.

(04 Marks)

* %k k k k
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