Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8

USN

Time: 3 hrs. | Max. Marks:80
QOuestton No. 8 is compulsory.
1 a. Whatdo you mean by lndustrlal Relations? (02 Marks)
b. What are the causes of grleVd{lces in an organization? (06 Marks)
c. Explain the main features 01‘ Collectlve Bargaining. (08 Marks)
2 a. What is Gratuity? (02 Marks)
b. Write a brief note on ILO. ; (06 Marks)
c. Discuss the importance of Industrlalxq elati (08 Marks)
3 a. Whatis Collective Bargaining? 1 (02 Marks)
b. Explain the concept of ‘workers part1c1pat10n\m management stating its objectives.
“ (06 Marks)
¢. Discuss the functions of Trade Umgn (08 Marks)
4  a. Define Grievance. (¢ \ (02 Marks)
b. Briefly discuss the essentials/ of a good disciplinary systef. - (06 Marks)
c. What are the various cash, a,ndinon — cash benefits provnded to women employees under the
Maternity Benefit Act 196 7 < (08 Marks)
5 a. Define Trade Union. (02 Marks)
b. Briefly discuss the-u tary perspective to Industrial Relations. (06 Marks)
c. What are the provisions regarding ‘Eligibility for Gratuity’ and ‘Mode Bf payment’ under
the payment of ratuity Act 1972. (08 Marks)
6 a. Whatis thf‘ meanmg of ‘Occupier of a Factory’ as per the Factories Act 19487 <> (02 Marks)
b. What are: 'he\essentlal skills required for Negotiation? (06 Marks)
c. Brleﬂy expiam the provisions of Payment of Wages Act 1936. (08 Marks)
7 a W /hat’is Bonus as per ‘Payment of Bonus Act 1965°? (02 Nié?lgS)‘:’r
B D1SCUSS the problems of Trade Unions in India. (06 Marks)
c. Discuss in brief the provisions of Factories Act 1948, regarding Health and Welfare of
workers. ‘ (08 Marks)
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Ramdmxhas been appointed as an Office Assistant — Incharge of the ‘Typlst Sectlon in
ABC Enterprlses ‘He is on probation for a period of one year. He is good ath ork but casual
in his attitude!/ .

Since he j _]OII‘I\, fthe company it was noticed that he takes time off from. hlS work on a number
of occasions durm m‘ day Not only this he even pulls other employet‘:s to the canteen for Tea
/ Coffee breaks wk re prolonged. Ramdin being a smart worker: manages to complete his
work inspite of takin breaks However other employees who take-time off from work with
Ramdin are unable to COmplete their work. .

The Supervisor Ravi Mohan questlons Ramdm on Wthh
completes his work and goe

mdin argues stating that he
“hig job is monotonous. He also
says that he knows his worth‘ian that there is no dearth ofl\ s.for a good typist. Ravi Mohan
reports the matter to the Regﬁjnal Manager — Ms Saxena who-refuses to listen to Ramdin and
issues a written warning to him blammg hlm for Indlsmplm\ and unacceptable behaviour.

Questions :

a. Identify and explain the real problem in thé case:’ (08 Marks)

b. How would you handle the above 51tuat10n m brmgmg discipline among the staff?
(08 Marks)
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