Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8
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Differentiate betweérie consumer and customer. (02 Marks)

b. Explain the nature and characteristics of Indian consumer. ] (06 Marks)

¢. Briefly explain the nghts nql Responsibilities of consumel N \\ i (08 Marks)
. i ‘v# >

a. What is Internal Inﬂuence\ = (02 Marks)

b. Differentiate between Qualltanve and Quantitative Resea;rch (06 Marks)

c. Illustrate Input - Process — Outpljlt model with a neat dla,gram (08 Marks)

a. What is Differential threshold? (02 Marks)

b. Discuss Freudian Theory of Personalify and itg § ﬁiications in Marketing Strategy.

(06 Marks)
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c¢. Explain Motivation Process and influence of motivation on Consumer Behavior. (08 Marks)
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a. What is Attitude? (02 Marks)
b. Explain the influence of commumcatlon n Conswﬂér Behavior. (06 Marks)
c. Discuss Pavlovian classic condltlomkgmodel along with its Marketing implications.

(08 Marks)
a. What is Beliefs? (02 Marks)

Explain in detail the various t (06 Marks)

(08 Marks)

(02 Marks)
(06 Marks)

a. What are Market Mavens.
b. Brleﬂy explain the characterlstlcs of Opmlon leaders.

strateglcally‘? (08 Marks)
= (02 Marks)
(06 Marks)
{08 Marks)

a. Whatis e — CRM"
b. Discuss i detail the types of Perceived Risk.
T ‘ al‘class. Discuss measurements of social class in detail.

CASE éTiUDY (Compulsory) :

AMe Donald s corporation is the World’s largest chain of hamburger fast — food restaurs A
ser\mmg nearly 52 million customers daily. Each Mc Donald’s restaurant is operated by A’
franchise and affiliate or the corporation itself. Mc Donald’s operates over 31,000 restaurants
Worldwide, employing more than 1.5 million people. Most restaurants offer both counter

service and drive through service with indoor and some time outdoor seating.
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Sdﬁ)c’“outlets feature large indoor or outdoor playgrounds with re-designed interiors 1 n’;aolden
yellow, /eQulpped with hanging lights. The restaurant will sport a new design with less plastic
and more brick and mood and offer armchairs , sofas , Wifi connection , fé‘a tools and
counterss P}as\'na TVs will offer news and weather reports , ‘flexible’ Zone .w1ll be targeted at

families arﬁi wi/l"_' have booths well fabric cushion with colorful patterns and flexible seating.
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(05 Marks)
(05 Marks)
(06 Marks)
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