Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or equations written g, 42+8

usn || 14MBAFM408
Fourth Semester MBA Degree Examination, Dec.2017/Jan2018
Risk Management & Insurance ’
Time: 3 hrs. N Max Marks:100

SECTION - A

(03 Marks)
(03 Marks)
(03 Marks)
(03 Marks)
(03 Marks)
(03 Marks)
(03 Marks)

SECTION B
Note : Answer any FOUR que:stzonsfrom Q.No.I to Q.No.7.

(07 Marks)
(07 Marks)
(07 Marks)
(07 Marks)
(07 Marks)
(07 Marks)

sttlement in general insurance? (07 Marks)

ey SECTION - C
the * Answer any FOUR questions from Q.No.I to Q.N. 2

Brlefly eyxplam the various methods of handling pure risk.

Explf:"ﬁn the various methods of risk identification.

I-iow you 1dent1fy and measure the loss of key personnel in an organization? (lﬁiﬂéfrks)
Write the essentials of an insurance contract. (10 Marks)

What are the documents requlred to show the proof of age at the time of life insurance contract?
(10 Marks)

Briefly explain the types of marine insurance. (10 Marks)
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7 Explcﬁmthe factors that are generally considered while underwriting risk of an ingli\z‘idgéi in life
uraijce (704 (10 Marks)

SECTION -D
CASE STUDY — [ Compulsory |

00-at 5.30 pm A Tornado hit several major buildings in downtown fort worth,
ilding damaged by the windstorm was a tall glg";é:i\;ower that a large bank
has leased mostly administrative offices for its 600 employee"s\,\b\l\it that also had public
banking facilities on’the lower floors. Because the Tornado hit just fterthe end of the work day.
There was No loss o ,Q\Ei:fé’ but property damage to the building‘\éi; Mits contents was extensive.
Because the bank did not own the building. The bank has to@frahge for access to the property
after the loss through lhe building’s owners. Moreover, the -city of fort worth’s building
inspectors declared the buildi ‘to be imminently dangerous: After it was labeled as imminently
dangerous, the bank officers and employees had no accgs\-‘é“iq;,»the building over a week. During
this week wind and rain causedi\fg{ti'ier damage to the furniture equipment and valuable papers.

In March 200(
Texas, among the

S

The Bank’s risk manager had mad g T arrangements with a disaster recovery facility in a
remote location that allowed the bank-to lise the emg(gé‘ﬁcy facilities, computers, phones and fax
machines after a disaster. This facility,pi.Qﬂ(iQe\iif‘\i?viirkspace for about one-third of the banks
critical personnel. The bank’s risk managér also-made arrangements for a shuttle bus service
between the loss location and office space avagi-lable in nearby Dallas, Texas. Employees were

s:site-until two weeks after the Tornado struck, by

eplaced or boarded over by plywood.

Q

not able to retrieve critical papers from thqﬂlps“s\
which time the glass windows in the tower had t

The company had planned to replace’ 5:111 the de§1[o‘§f§d furniture, carpeting and electronic
equipment and repaint its entire prerj}nofé’s before reocg ying the damaged property. While the
building was unusable, the bank had to find and rent alternate locations for many of its -

employees. It also had to coq’pi{%ugit\jhe expensive shuttle service to dallas and to provide many

. .

employees with allowance quf\fft» i commuting expense. In<é@ddit»§t;n, the bank experienced much
inefficiency, such as the inaﬁ‘iiitj}/to hold needed conference“é\t}ggid" reetings that would normally
have taken place in damagéd location. Perhaps the greatest complication arose when the building
owner declared that it was 06 expensive to repair the building and therefore it was terminating
all the leases. Leasing the same amount of space in a new location“would likely cost the bank
about twice what 1tna@ een paying at the damaged location based on'the dnformation provided,

/ S . .
you have to answer-the following questions:

&y

Identify all the direct losses the bank experienced. (05 Marks)
Identify all the indirect losses the bank experienced. " (05 Marks)
In a maximui probable loss event arising from a Tornado, identify the additional losses that you

would expect:”

05 Marks)

How couldjthe bank’s risk manager use each of the following risk management 0019 in this

Risk assumption. ey
Loss prevention. ~/
Insurance.

Risk transfer.

Loss reduction. (05 Marks)
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