50, will be treated as malpractice.

Important Note : 1. On completing your answers, compulsorily draw diagonal cross lines on the remaining blank pages.
2. Any revealing of identification, appeal to evaluator and /or equations written eg, 42+8

Define Public Relations.
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1 a 1. (02 Marks)
b. Explain the functions of PR officer. (06 Marks)
c. Narrate 20 Great Truths about PR. (08 Marks)
2 a. Define Systems theory (02 Marks)
b. Explain Models of PR. ; (06 Marks)
c, Explam the theory of Persuasion an Somal 1nﬂuence (08 Marks)
3 a. Deﬁne‘the role of PR in employee commumca‘uon (02 Marks)
b. Explain the role of Front line supervisors as key communicators. (06 Marks)
c. Narrate special employee commumcatlon 51tuat10ns (08 Marks)
4  a. Define Community Relatlons (02 Marks)
b. Explain the importance of ¢ community relatlons in PR. (06 Marks)
c. Narrate the guldelmes} for effective Commumty Relations program. (08 Marks)
5 a. Define Media Relations. (02 Marks)
b. Explain the role of Media in PR. : (06 Marks)
c. Narrate Media Relations program elements. (08 Marks)
6 a. DefineCrisis. (02 Marks)
b. Explain types of Special’ ntere‘st Groups. (06 Marks)
Lo Narrate types of issues in PR. (08 Marks)
7  a.Outline challenges ‘of PR. (02 Marks)
b. Explain the role of PR officer in Commumcatlon during crisis. (06 Marks)
c. Narrate the Fundamental guidelines for PR in Crisis Management. (08 Marks)

8 CASE STUDY (Compulsory)

Indian food inspectors, order Nestle India to recall a batch of Maggi Noodles from the

northern Indian state of Uttar Pradesh claiming that tests have found Maggi instant noodles
“Unsafe and Hazardous” and accused Nestle of failing to comply with food safety law. A
statement on their website said that “the quality and safety of our products are the top priorities
for our company..We have in place strict food safety and quality controls at our Maggi
factories. We do-not add MSG to Maggi noodles and glutamate, if present, may come from
naturally occurring sources. We are surprised with the content supposedly found in the sample
as we monitorthe lead content regularly as a part of the regulatory requirements”.
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Nestle contmues to keep its customers upto date on ‘the investigation into the safety of
ebook to answer customers questions about
the levels of MSG and lead found in their noodles. The company continues to re — assure
customers that the noodles are safe and that they are a transparent company working closely
with authorities in India to resolve the issue. Nestle explains the science behind the tests, what
lead and MSG are and gives an informative breakdown of the ingredients in their product.

Questions : ,
a. Narrate the communication tactics used by Nestle. (04 Marks)
b. If you were the PR expertat Nestle, what would you do?. . (04 Marks)
c. How would you react to Nestlé’s approach as target audience / public? (04 Marks)
d. Suggest effective commumcatlon strategy to Nestléto regain the confidence of customers.

(04 Marks)
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