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CHAPTER 1
INTRODUCTION

1.1. Project Description:

Critical perspective that have needed to be undertaken for in numerous client base which is
associated Global perception is required to be optimized so the system has been designed for
multiple proactive activity with the help of a convertible panel design. Multi references that have
included within the system will be utilized for filtering the references by each client those who
will be provided with the accessibility so that the assistance can be organized according to the
requirements and visibility of that particular client. The system provides authority with pin point
references which will be helpful for the real-time collaborative associations and regulation
design.

Multiple aspects that are associated with the system can be derived with different types of
affiliation features that are provided for the conceptual outline. As the outline references are
included the system can be utilized as a central control for multiple intelligent collaboration and
business intelligence activity. Multi references of the utilities which are the basic requirements
for performing different types of activities are also inclusive and can be assemble by the account
holder themselves. The account holders will operate different behavioral aspects the system is
designed to provide intelligent references for the working consideration they require.

The associated response system for the regulations in assignment is included within the system
so that perplexing can be reduced and this is helpful for the cogent control. As the indexing of
different types of activities are included various types of permission associations of individual
space working is also provided within the system in this way the work can be recognized with
individual factors. Multiple factors of incidences that arise can also be acknowledged with the
convertible that things which are associated with automation based on the reviews the
associations in the related communication.

Acknowledgement of the automated content tags is also provided with reciprocal references
when multiple elements are used for the generation and for the substantial relational set. As the
setups are included multiple categorical conditions can be also included which will help manage
the preferences according to the work criteria that are accomplice with those specific
managements . Multiple indicator hierarchies can be associated with the system so that various
types of teams can be generalized for different types of activities as when the Global
consideration of the clients are undertaken the company has to deal with multiple types of
operation.

Detailed profile set have sent it held categorical setups with detailed permissions will be located
where the uses will be having the accessibility for a particular working page which day will be



associated with for the working. The client’s notifications and auto Communications will be
organized with the abetment of dissimilar variety of setup criteria alike have provided within
allied organizational version setup to the administrator.

Various steps of response system is also included which will be automatically loaded by the
system. For having a differential optical reference the system is also provided with multiple
distributions and with different types of optic generation reports. As the reports are generated
different types of prominent performance references can be checked with detailed proximity and
each reference would be obtained by using the filter option.
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Figure
Figure shows a structural reference of the service contributed.

The system is also associated with different types of compatible control where any type of
modification required in terms of customization will be supported and even a distributed tracking
is provided in terms of logging activities which provide a detailed control over the working
associations. Business intelligence that is associated with the system will help the users
to associate multiple types of activities making it easier for the Global client referential activity
processing.

When the system is utilized for the automation preferences this helps the companies to attain
more flexibility the reason why the system is included with different types of broadcasting,
collaborative, problem solving etc. based triggers which will be helpful to setup different types
of conditions. The conditional setups wool provides the simulations of the working with
intelligence in the real time. Multiple types of references for fact finding in real time is also
associated with the system this will help to evaluate the working process that are undertaken in



more appropriate way. All types of conditional references in exploratory activities can be done at
the same time this helps to manage and supervise the working properly.

1.2.  Company Profile:
Global Inquest Corporation

il

~

Profile

The framework incorporates improved arrangement and system usage that must be
situated for all around characterized organizing and customer needs discernment.
Efficient directing of the work with the arranged philosophy and Standards will have
ideal working contemplations for the clients. For high advantages and affiliations
different ability and Technology related work flawlessness is given to the customers.
Worldwide discernment with various work direction is given by the association so an
appropriate advantage diverting can be given as far as the administrations and redid
working. The organization is into numerous views of market direction and new item
advancement vital plan where different kinds of association will be focused on.
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support i ’ . /" management
§/‘ ‘ Market
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New prOduct orientation

development
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The key definition will be all around characterized with the assistance of the examination
situated groups that will be related with multistage working and bolster that is required by
the customers. Different Technology consolidated stage configuration has been given to
fuse worldwide working consummations for increasingly characterized understanding
and working with cost adequacy. We help our customers to make custom programming
applications and help them all through the entire programming development Life Cycle,



including wander affiliation, structures assessment and graph, change, execution, getting
ready and application upkeep.

A part of the major regions of working-

Programming change.

Introduced structure.

Plan and system.

Implementation and Integration of RFID.

Process re-planning.

Practical evaluation.



2.1

CHAPTER 2
LITERATURE SURVEY

Existing system and Proposed system:

Existing system

Existing system we have seen that controlling all types of technological working based on
different references of clients on a global reference is difficult and the intelligent collaboration
requirements are not fulfilled. Multiple types of drawbacks are being referenced when we have
interview different types of clients and we have taken the arbitration that even the required
convertibility that is needed is not associated for the large-scale working.

Important considerations are outlined which is listed as follows-

*

In the existing scenario we have acknowledge that self-controlled convertible panel
which is needed for referencing different types of proactive activities for multiple
types of group clients and processes is not supported which indeed requires more
provisional usage of the utility by the clients.

In the existing reference we have also knowledge that the collaboration intelligence that
are required to have different types of assistant activities and operational activities
based on the client is not supported so each type of collaboration handled manually.

In the administrative system we have also seen that the type of Intelligence to overcome
different types of contrived working is not associated which is a major part what the
companies are facing lots of problem with as each reference has to be organized in
Manual considerations.

In the existing scenario we have also acknowledged that proactive activities in different
references cannot be mediated from a single system so each and every distributed
working that is required for trailing different references of working requirements has to
be managed with different types of resources.

In the existing system the related assignment response and associations that are
required to be handled based on workforce is also quite distractive because centralization
IS not supported.

In the existing system even the centralization in terms of different types of visual
optic generation is not supported.

Various types of relational solutions that are required to be undertaken requires
multiple collaterals so multiple type of configurations and investments are required.
Reference even the filtered information and tracking with different types of data shielding
references is also difficult to be carried out because multiple types of assignments in user
Association has to be handled.



The proposed system

To sustain multiple collective measures required for the comprehensive intelligent
communication and for different types of market preferences the proposed system is
designed. As we have seen multiple optical that is faced by the organizations for the overruling
workability show various types of references are being included by proper study of the existing
system problems and more references are provided. The proposed references are being utilized
for the apprehension references analysis so we can say that propose system functionalities are
purely refined and then add so that all the requirements can be fulfilled when the use will be
utilizing it.

Some of the important preferences that are being provided in the proposed system are listed
as following-

+ The propose system is provided in a convertible format with self-controlled panel and
can be achieved with multiple types of reference for setting up different types of pro-
active activities which is helpful for the references of multi-client orientation.

+ In the proposed system the collaboration intelligence is undertaken for different types of
assistant activity, all types of collaborative activities that are related with multiple clients
can now be redirected from a single system.

+ Controlled working with centralized administrative intelligence perception is provided so
the proposed system is designed with multiple intelligence factors so that multiple
manual considerations can now be automated.

+ All types of resources can be trailer from a single system making it more appropriate
for the organization as with the help of distributed references the type of resource
required can be selected whenever needed and can be utilized.

+ The workforce in the propose system can be handled easily because assignment response
and allocation system is undertaken with the help of the system intelligence.

+ Visual optic centralization is also supported in the proposed system which is very much
helpful for the complex identification of the matrix references related to the working

+ Various types of proactive activities can be channeled in parallel reference with multi
operational and behavioral references provided in the proposed system.

+ Filtered information and different data Shield options are provided which can be utilized
for more secured working by the organization using the system. Multiple types of filters
and multiple types of shielding options are included for the selection based usage.



2.2 Feasibility study

For acknowledging the type of information that is needed to properly status system in the real
time environment we will be doing a feasibility study. The feasibility study will deal with all
types of distributed requirements that should be provided to the team members so that a
particular system generated which includes the requirements based on technology based on
different types of operation and based on different types of financial perception.

Feasibility considerations will help us to engage the working requirements in real-time properly
we will be having a documentation which contributes the refined understanding about the
technical requirements, operational reference and effect types of financial references. All types
of considerable feasibility references will help us to generalize the working in more appropriate
way and this will be having a more positional impact on to the company working.

Operational feasibility.
Technical feasibility.

Financial feasibility.

Operational
feasibility
Measure of
how suitable

system Four feasibility

development tests:
will be to the Schedule
company feasibility
Economic = ==

feasibility

(also called
cost/benefit
feasibility)

[‘ Technical ',
feasibility

Fig-
Major feasibility reference required to be undertaken is shown above.
Operational feasibility

The usability which is needed to be apprehended for the working consolidation will be properly
outline because the first reference is that user should have proper identification of the working
phases that are included and how to utilize the customization variation.

Documents are the best way to make the use of understand for referential usage so multi
considerations of documentations will be generated.



Multiple types of review will be detailed with the help of digital documents, as this digital
document it will be appropriate to provide training that is needed to the users.

Technical feasibility

Resources that are needed and different types of solution base for the factors that are required to
be included within the system will be discussed as for example the related intelligent formations
which has to be established.

More references of associations of the collaborated working which is required to be
acknowledged with Central control will be established within the company and government as
we require that each team member should be liable for the working.

The requirements of the automation will be also understood and the exploration of the conditions
that are required will be generalized so that we can understand then in which scenario the related
conditions has to be set up.

Economic feasibility

Economic conditions may change so we have to reference each and every preferential economic
consideration properly with all types of realization which is based on proper analysis of financial
status.

Positioning the under taken as a consideration for the understanding of the financial requirements
for different types of investment requirements.

Financial considerations are also associated with the profits which are required to be calculated.

2.3 Tools and Technology

Python



Python is an elevated level intelligent scripting language which is protesting focused can be
deciphered in an appropriate arrangement as not very many linguistic directions must be thought
of. The first is being an open source programming dialect, an enormous no. of clients take after
and add to its improvement. Furthermore, the sensitive quality, adaptability, flexibility, and
flexibility of refactoring code in Python revive the improvement system from the central model.

Each and every extraordinary sort of database likeness is given.
It is adaptable in nature so tremendous observations can be fittingly handle.

Python has different traits that choose it a trademark decision for prototyping. We don't need to
gather before executing it and at the period of runtime it is readied.

Various libraries with cross stage closeness is connected.
MySQL

As we understand that consequent to making the set aside framework it is requested and taken
care of in the database. In any case, MySQL executes set aside methodologies hardly exceptional
which helps in growing the show of the applications.

MySQL Stored procedures are advantageous considering the way that when we create our set
aside technique in SQL, we understand that it will continue running on each phase that MySQL
continues running on, without obliging us to present an extra runtime-condition pack or set
approvals for program execution in the working system.

Step 1

Download Pycharm IDE from the official web site.

PC Download PyCharm

Professional Community

1t IDE

Step 2

Mention a destination folder as shown below —



JBE2 Py Charm Community Edition Setup = <

Ch Install L »
Choose the folder in which to install PyCharm Community Edition.

Setup will install PyCharm Commuunity T in the =1 - To install in a different
folder, dick Browse and select another folder. Click Next to continue.

Space required: $98.7 MB
Space available: 159.5 GB

< Back [ rext = ] | canca |
=
Wiews fanage
is PC > Dowmnloads

Name = Date modified Type Size

L ACT_FaQ S/2172018 11:23 P File folder

. DApps S/23/72018 File folder

¥ AcT_fFaQ S/231/,2018 Compressed (Zpp.-- s4a KB
“5 ChromeSetup (1) S/20/2018 Appiica -~ 1. 105 KB
L5 ChromeSetup Ss/21/72018 Application 1,105 KB

% DAppPs-201805227T0513108Z-001 S/2272018 Compressed (HppP.-- 872 KB
5 LibreOffice_S5.4.7_\Win_x64 sSs23/2018 Zz9.216 KB
Pycharm-community-2018.1.3 S/2272018 916 AM 187.287 KB
= python-3.7.0bs-webinstall S/22/2018 906 AM 1.269 KB
“= SkypeSetup s, /72018 Application 1,430 K2
u Unconfirmed 83312 crdownlocad S/,227,2038 CRDOWMNLOAD File 226 KB
[ 1 Unconfi 1 S S/s20/2038 24,025 KB
| 1 Unconfirmed 302097.crdownicad S/20/2018 63.842 KB
3 vrveto30e s/21/72018 1,493 KB
e xampp-win32-5.6.26-0-VCii-installer S/22/2018 9:40 AM Application 112 445 KB

Step 3

Begin the installation.

ﬂ PyCharm Community Edition Setup — X

Choose Start Menu Folder

Choose a Start Menu folder for the PyCharm Community Edition
shortcuts,

Select the Start Menu folder in which you would like to create the program’s shortouts, You
can also enter a name to create a new folder.

Microsoft Office 2013
Python 3.7

StartUp

System Tools
Windows PowerShell




w PyCharm Community Edition Setup -

Installing
Please wait while PyCharm Community Edition is being installed.

Downloading jre.tar.gz
Show details

44908kB (8%) of 55141kB @ 489.7kB/s (1 minute remaining)

< Back ’ Next > Cancel

Step 4

import settings.

PyCharm Community Edition Setup
Completing PyCharmm Community
Edition Setup

PyCharm Community Edition has been installed on your
computer,

Click Finish to dose Setup.

[] rRun PyCharm Community Edition

To PyChores

Py Charm

e Create MNews Project
e Open
¥ Check out from Version Control —

= Events - £ Configure — Get Help —




This is an creation of workspace that we can work for the projects.

2.4  Hardware specification and Softwarerequirements

Hardware specification

Requirements

Specifications

Processorr 4" generation Intelcore i3 or higher
Disk Space 16 GB or More
RAM 4 GB (min)

Software requirements

Requirements

Specifications

Operating System

Windows 7 and above

Programming Languages

Python 3.8

Software/Python distributions

PIP/Anaconda

Development environments

PyCharm/Spyder/Visual Studio

Web frameworks

Django/Flask




CHAPTER 3
SOFTWARE REQUIREMENT SPECIFICATION

3.1 SRS
Users
Administrator:

Proper utility reflection that is required to be associated and different types of structuring
considerations that are required to be provided for the work ability in hands mint and elaboration
will be done by the administrator.

Team members:

All the team members will be added by the administrator and they will be controlled by the
administrator with a proper overruling regulation that is provided within the system.

Assumptions and dependencies

We have to assume that users should be controlled and should be associated by the administrator
for a proper reflex of the work to the undertaken and all the users those who are added should be
having the work apprehension.

The dependency of the system is obviously that the alternative design formations for working is
required first by the administrator and all working associations will be done only through the
system.

Scope and objective

Scope of the system is to provide the experience of the systematic working in such a way that
the system can be utilized for proper automation and for the intelligence which is needed by
different types of organizations worldwide to manage multiple types of clients.

The objective of the system is to provide divine workability with all types of define
consideration related to reciprocal and distributive preferences so any type of related
requirements can be achieved through a single system.

Problem statement

The problem statement is referenced in terms of the cognitive intelligence in automation which is
required to be included because different organizations will be having different references of
the work rules setup.



Even the reference of multiple types of proclamation in different scenarios is required to the
managed by the system which requires a proper implementation of Intelligence references to be
operational.

3.2 Functional requirements

To understand the features we will be adding the functional requirement documentation where
we will divide the vital requirements and functions in to different preferences of the post
requirement and the pre requirement so that we can have detailed understanding about the
workability preferences.

Categorical conditions:

Use Case Name Categorical conditions

Trigger Settings

Precondition Control login required

Process Categorical conditions are associated in such a

way that uses will have their own preference
for the appropriate working medium setup so
with the help of this functionality the
administrator then divide the system into
multiple factors of working with improved
control and enrichments of navigation features.

The system provides the selective categorical
services for the custom wusage and in
accordance to the setup the references will be
saved for the operations.

Post-condition Added preference is saved

Automation:

Use Case Name Automation

Trigger Settings

Precondition Login required

Process Automation of different activity are provided
with settings which has to be first apprehended
according to the requirement so if the incident
references are required to be associate the




related setup will be included whereas if any
type of related communicate required then the
related setups based on condition will be
provided by the system likewise for any type
of automation detailed preferences are
provided which has to be set up forgetting the
related outputs.

Processing respond that is provided will be
accurate and this will be done as the inbuilt
selections will be saved for the priority
working by the users when automation settings
will be undertaken

Post-condition

Revised settings provided

Associations:

Use Case_Name

Associations

Trigger

Inputs

Precondition

Admin login

Process

Associations is a bigger reference in terms of
the system default Global client based on the
utility services and multiple group members
from the company has to be added.

The system provides a detailed set up for the
association fair related to the topology and the
related work consideration the regulations for
the administration and accessibility will be
provided.

Each setting options will be controlled in such
a way that proper view and control on to the
related Associates can be achieved through the
system.

Post-condition

Added




Conditional reports:

Use Case Name

Conditional reports

Trigger

Selective

Precondition

Operations setups

Process

Conditional reports are also generated within
the system to obtain proper navigation and
even it can be shared with different references
so the system provides a refinement option
through which the requirements can be inferred
and accordingly the system will process the
information.

Reports are generated with enforced updating
so that proper identification of the working can
be achieved.Reports are provided in different
formats where a new report for instance
activity that is required to be analyzed can be
generated various all the reports that are
already considered will be saved so that later in
future it can be directly accessed

Post-condition

generated

Utility designs:

Use Case Name

utility designs

Trigger

Selective

Precondition

Control required

Process

The utility designs that are required for the
exploration of different intended activities are
also provided which can be reviewed and can
be selected by the users based on the approach
and consideration they want.

Operations can be arranged with different types
of intended working and regulations that are




required to be applied so each work hierarchy
can be designed by the administrator and
accordingly multiple activities can be activated
as a same time or can be organized at the same
time.

Post-condition Selective provisions provided

3.3 Nonfunctional requirements

Accomplishing all types of approach required for proper Administration and executive services
to the users will be acknowledged with the help of non-functional requirements where different
types of classifications will be understand so that we can properly reflect that what type of real
time condition options should be provided to the users.

Interoperability

The operation that are related with the system is provided in sucha way that different types
of organization will have their own consideration of setting and acknowledgements of assembly
so the system provides free hand in terms of operations which can be organized in parallel.

Data integrity

Data integrity validations are provided in such a way that any type of real situation that arises
some problem in terms of acknowledging the data input the system will provide related
notification and even all the related data that is generated will be associated with different heads
of security references. Various types of cloud data center will be included and even algorithms
for the security is provided.

Scalability

The system is based on scalability where each consolidated working can be increased when it is
required or we can say that system provides the working in such a way that extended work
support can be properly established. More clients and more references of working utilities are
required to be added can be organized through the system.
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The figure shows all categorized important factors associated.
Documents

Documents play important role so for making the use of understand about how the
intelligence of the system can be utilized for how the related reports can be generated we have to
make different example and is required to be provided. The documentations are acknowledged
with detailed work reference where each functionality will be described so that more working
can be obtained.

Maintainability

The septum reference design is in such a way that any type of change in the environment which
requires modification can be acknowledged by the providers. The administrator will be
having multiple references of consolidated settings which are required to be generalized for the
optimal control.



CHAPTER 4
SYSTEM DESIGN

4.1 System Perspective
A conceptual model is been designed so that the structure behavior and view of the system can

be properly recognized this is what we call the architecture diagram.
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4.2 Context diagram

Context diagram can help the stakeholders and analysts to understand the context of the system
which is been designed without any technical knowledge.
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Context diagram.



4.3 Data flow diagrams

Data flow diagram represent the flow of data and it will be done by referencing different types
of components based on function database input output and flows.
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4.5 Process design

Process design.



CHAPTER 5
DETAILED DESIGN

5.1 Use case diagram
Use case diagram shows all types of interactions and relationships between the user and
different types of use cases where the user is involved for the referential usage.

System name

Relationships
Actor
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] System
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O /
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Organization Organization team
admin
™ Generate reports —
Set requested tools @

Generate Knowledge reference Jr,

Manage Queries and Operations

Organization client

Queries & Request operations

Use case diagram



5.2Sequence diagram
Sequence diagram shows different types of task that will be done between the user and the
system.
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get user information

r

Y

|
get bug information

Y

[rew bug] add new

L4

anzwer the queston [rew wizh] add ne

L

. 3

zand notification

-~

close tidoet

-~

|

Sequence diagram



% Update Issue Detai

41 5500 Treaiment

. Issue Teatment

-

& Check KB for issue

Sequence diagram

5.3 Class diagram

p—r &1 Connect fo Client))

Class diagram is divided into three main compartments where all types of class name attribute
and operations of execution will be included.

Component 3 |
<<interfoce>>
Class -
O -attribute | -attribute :
| S
Class Interface Class Component Interface Part Property Port
Bt A A e T <<requirement>>
( ) =y Note
N J \ 4
e’ SRS << >> Text
Collaboration 1 Coliaboration 2 Fragment Fragment Note Text
(transparent) <<>> Label
1 bl
O
<(mﬂl§>) ok ot
Provided Interface S — > Association One-to-Many
O Represents Connector Aggregation = -
Provided Interface (reverse) > <t ‘:sodaﬁmw:;
P Occurence Connector Generalization 1 1
~ Role text text
Required Interface > ¢ — —— —— Association One-to-One
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‘? IDetailList

IDetailList @ Note =
Interface Class
r
= - ils
= Properties = Properties = Dewsits
P Details : List<Detail> 2 Content: string
T CreatedDateTime : DateTime
T Noteld : string
= Type:string
A
= Notes: List<Note>
Ticket =
Class
r
= Properties
e RequestDateTime : DateTime
Partner ' SystemTransactionld : Guid
Class 5 TrackingReference : string
= Properties I
5 ConversationRoleld : int ' Contacts: List<Contact>
=P d:int

25 TicketReference: string

‘ 3’ Receiver

List<Detail >

k? IDetailList

2 TicketDetails : List<Detail >

Contact =
Class
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Email : string
FirstName : string
IsEmailEnabled : bool
IsPrimary : bool
LastName : string
PhoneNumber : string
Type: string

EEE TR
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Detail =
Class
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= Properties
T Context: string
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= un: string
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25 Attachments : List<AttachmentUri>

Z ZF Name: string
= Value : string

@
7 | "5 Details: List<Detail>

Class diagram

Incident |
Case Problem Task

- caselD : String - problemID : String - tasklD : String
- caseTitle : String - problemTitle : String - taskTitle : String
- accountiD : String Ll - CaselD : Ll - problemID : String
- accountName : String - caseTitle : Sting - problemTitle : String
- severity : String - engineerName : String - status : String
- domain : String - status : String . description : String
- userName : String - description : String - dateRaised :
- engineerName : String - dateRaised : String - dateModified : String
- status : String - dateModified : String - userName : String
- description : String - userName : String - engineerName : String
- dateRaised : String + unilock() - caselD : String
- dateSLA : String + lock() - caseTitle : String

+ save() + uniock()

03M’ OM'

+ clearFields() + save()

+ + editFields()

+ addDate() + clearFieids()

-
+ addDate()

Class diagram




5.4 Entity relationship model

Entity relationship model is a high leveloconceptual modelowhich helps us to analyze data
requirements and it is helpful for well-designed database.

Chen's notation
o | ....;..
‘ Weak Entity Wesk Entity Koy mtirdage
Relationship Relationship _Woak key atirbute
Retatonship Idantifying Relatonshlp Derived attrbute

‘ A“E‘:I"“ | Asscclative Entity Multivalus strtbute
‘ ty
Crow’s Fool notation
(with 1o attributes)
Entity
(with attributes field)
'
(Wtributes Nedd with columng)
{attributes fieid with columns and
ﬁ variable number of rows)
Relationships
(Cardinality and Modality)
>0 Zero or More
> One or More
n One and only
One
+O- " Zero or One

Parficipations Recursive Relationship
Cardinaity can be shown or hidden Cardinalty can be shown or heden
Alrtune Mardatory 3 1
(1) = (0:1)
1 1 1 1
(19) (1)
N N
Key seritse (ON) == (ON)
. N N
M M
Wesk key stritat om) (0:M)
1 M (130 1 M (M)
)
Dertved atrtute (@1)
1
A 5 (1:9)
(@N)
Z N
Mutvaue ar oo s OM)
1
Y m
Many - 10 - One
" M1 o one through many notation on one side of a relationship
oand & one and only one on the other
oa M:1 # zoro through many notation on one side of a relationship
P and & one and only oNe on the other
" M1 & one through many notation on one side of a relationship
and & 2er0 Or one notation an the other
5O M:1 O @ 2oro through many notation on ane side of a relationship
and a 2ero or one notation on the other
Marry to-Many
o MM
>0 @ 2oro through many on both sides of a refationship
MM - ,
a one through many on both sides of a relationship
>0 MM # zer0 through many on one side and a one through many
o on the other
Many-10-Many

1:1

1:1

a one and only one notation on one side of a relationship
and a zero or one on the other

a one and only one notation on both sides



Analyst

Id - int (PK)
MName - string
Role - enum
State - enum

Type - enum (PK)
Id - int (PK)

Text1 - string
Text2 - string
Text3 - string

DescriptionTemplate

SupportTicket

Id - int (PK)

Type - enum
Description - string
State - enum
Assigneeld - int

Customerld - int

EstimatedCompTime - decimal

TimeAssigned - timestamp

Customer

Id - int (PK)
MName - string
TimeZone - enum

5.5 ER diagram
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problemdesc
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ER diagram
5.6 Activity diagram

Activity diagram captures the dynamic behavior and shows the message flow from one object
to the another.

System display create
ticket page
{ Actor type in Username " ¥
d d
and uasswor Actor type in details of |

ticket

h 4 e -
k.

Aqctor click on create
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-
™y
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L J
-
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i

l' éh:

g5 Al re gruire dl feeld are fille d?
. 119

{ System display help W

desk main menu pace { System creates ticket and W

display ticket details

Activity diagram




CHAPTER 6
IMPLEMENTATION

6.1 Screen Shots

Login

Username

Admin login for the company.

quest Suppart  Logout

Dashboard Tickets Manage Contacts Reports Knowledge Base

Hello,

ﬁ Iy 4 &8

Add Staff Rebrand Integrate with apps

Manage Categories




Home page with different settings.

Tickets Manage

Reports Knowledge Base

Hello

Tickets Overview

2 nding tickets
View all

Assigned tickets

View All Tickets

View 3

Ticket Inflow
3
2
1 /
o > * * * - 1
Sep 01 Sep 02 Sep 03 Sep 04 Sep 05 Sep 06 Sep 07

. All tickets . Pending tickets

Tickets by Status

Tickets by Priority

Overview of the real time work is shown.

New Contact

Name

client2

Email generated password to contact?
Pnone Numbers

mobie v bl

All Groups

Name Description

No Groups found. Add a new contact group

Email Address

=R+

® ol contacts ¥ of allowed
categories




Adding contacts.

Dashboard Tickets Contacts Reports Knowle

General Categories ull Motifications  Ticket Fields ContactFields Rules SLA  Integrations Forum  Multi-brand

Manage Staff

Staff
Active Name Role Email Address
ashish Adminigtrator ur _ .com
Roles
Name Description Members
Administrator Can do anything and everylhing sMe wants 1
Staft Regular Staff member 0

Staff details.

Contacts Reports

General Categories  Staff  Notifications  Ticket Fields  Contact Felds Rules Integrations  Forum  Mult-brand
Manage SLA

Setup SLA

Active Name Description Goal

No SLAs present. Add a new SLA

New SLA

Name

SLA1IndiaSoft

Description

software India

Automation rules-1(details input).



Active Work Schedule

Yes ¥ Default Work Schedule v

SLA Objectives

Time taken to respond 1o * should be less than 30
Minutes hd

Match all of these conditions
Priority b Is v | High v (- N+]

Match any of these conditions

Add another condirion
Subject M Is v | [oftware crash| ° o
Should meet this SLA condition
00 v %
Assodiate Categories : Select 3
Defautt Categery

Automation rules-2(details input).

DhrinEsisrd Tichets MENEERE

Blew Ticket

Look Up Exist ng Contact Craate New Tickat
Mgt of Emadl o7 Phene
Contact Sets ——
Tull Karres =
22
Lmaal AdSrens "

ciw gl om

Fhaere Mo bat

Tacher dets

Adding tickets/problems-1( details inputs required).



Priority

MNormal v
Add CC | Add BCC | Attach another fie
cc

[ Choose File | No file chosen

Subject *

server crash FG234

Message *

server crashed while connected with PR lines|

[ cemeTicec ] ese ]

Adding tickets/problems-2( details inputs required).

Dashboard Tickets Manage Contacts Reports Knowledge Base

My Queue Pending Al m Open OnHold Solved Closed

Tickets

-- Actions - v —Sort by-- v All Categories v 1-2 "o

¥0C00000002 server crash FG234

server crashed while connected with PR lines

L ) \n‘.i T:f hie Normz Default Calego Mot Set [ ]

=DCO000A00T A349

& VY - client1 Norma Defaull Catego

-- Actions - A —Sort by-- v All Categories v -2 "' aD

List of problems listed with details.



Dashboard Tickets Manage 5 Reports Knowledge Base

Manage Reports [ ew Report |

Available Reports

Name Created by
All Tickets ashish
Pending Unassigned Tickets ashigh
Tickets created in last one week ashish

AN REDOTS  SCRGOUR] BEDOTS URE Oy REpoms Nl REpo

Al Tickets

B

(] Al Vi ls & 5] T bt Pending Tamets ST AT

Number of Tickets Eaes. ST
1
—
| —
4 g
a T & .
.- EH o] Tog 478
port &

Report generation shown.



Dashboard Tickets Mana, Contacts orts Knowledge Base
Browise Sectons  Arucles
Articles
New Article
Title
Y
Slug Text
3g
Contents
B|I|U|S& |E | =|=|=| pamagreph v |FontFamily v  FontSize - 1_"2'
LB wil S ) = = LB @2

3G, short form of third Generation, is the third generation of mobile telecommunications
technology.[1] This is based on a set of standards used for mobile devices and mobile
telecommunications use services and networks that comply with the International Mobile
Telecommunications-2000 (IMT-2000) specifications by the International
Telecommunication Union.[2] 3G finds application in wireless voice telephony, mobile
Internet access, fixed wireless Internet access, video calls and mobile TV,

3G telecommunication networks support services that provide an information transfer rate
of at least 200 kbit/s. Later 3G releases, often denoted 3.5G and 3.75G, also provide mobile
broadband access of several Mbit/s to smartphones and mobile modems in laptop
computers, This ensures it can be applied to wireless voice telephony, mobile Internet
access, fixed wireless Internet access, video calls and mobile TV technologies.

6:15 PM

Content-generation-1.

#~
Section Visibility
Default v @ Internal article - visible only to staft
Flle Attachments
Afiach a Fie
Tags

| maobie, software, 3g tech

Content-generation-2.



CHAPTER 7
SOFTWARE TESTING

Testing is important consideration and has to be properly re-engineered based on the
personalities that has to be implemented within the system can be checked for the working.
Consolidated techniques should be implemented so that multiple references can be included
within the system and all types of dimensional and all types of related proficiency that is required
for the workability can be properly analyzed. Analysis of the working is very much important
because it should match with the related workability requirements that have been discussed with
the clients at the time of requirement references and all types of shared and collective working
should be associated.

Multi associations will be generalized because the system is based on detailed communications
and representations of different types of activities that can be performed from a single system.
Software testing is also associated with the working strategic perception that are vital for the
organization so the organization will be dependent on the system so the allocation should be
properly check which will be done with the help of different types of unit testing perceptions

and different types of automation references within the system. Multiple types of associated
consolidations will be generated and these consolidations are associated with the processing of
the channels and mediums which are acknowledged.

Acceptance Testing

;

System Testing

i

Integration Testing

;

Unit Testing

Figure-

Shows the concept of unit testing considerations.

Unit testing

The execution of the programs will be analyzed so that static code analysis can be understood.

Unit testing will be based on all types of preferences of the vital associations that are included
within the system with the help of implementation and working rules.



All references which is provided in terms of getting the knowledge of the information is also
check for different types of divisional aspects of the contents which will be associated.

Various types of references which will be inclusive in terms of the administration send
executions of multiple activities in a contrived reference will be undertaken.

Under the unit testing we will be also checking the intensive online collaborations which would
be generalized with the help of the system as we require that incorporation should be properly
satisfied.

The vicinity of different types of directions that will be provided by the system is associated in
such a way that we have to check that according to the condition of static the system should
revert accordingly indifferent accounts that will be used.

Automation testing

Automation references are important because it will give us pure clear idea about different types
of consideration for which the system reacts because multiple type of conditions can be checked
with the help of a software.

QTP and Selenium software is utilized for the references to be generalized and the detail report
will be checked.

Consolidation of the work is very much important and each reference that is required should be
properly summarized with the help of Automation Testing because the software will check the
criteria and detail about menu of the report will be presented.

Test cases
Serial | Test case Test Input Results result Test Stat | Severity
us

Admin Admin Reference of the | Settings | Pass Critical
access credential | control provided | provided

1 provided

2 Associated | Details Details added Options Pass Critical
users provided saved




manageme
nt

Utilities

Controlled
selections

List of reference
provided

Details
added and
selective
usage
provided

Pass

critical

Operations

Settings

Multi-operations
added

Defined
operation
s used

Pass

Critical

Draft usage

Space
definition

Rules added

Condition
S setups

Pass

Critical

Content

Different

type
support

Options provided

Format
design
support
seen

Pass

Critical

Automatio
n

Settings

Rules  settings
undertaken

Behavior
al
reference
seen

Pass

critical

Issues

Settings

Details added

Reference
issue
considera
tions
provided
in details

Pass

Critical

Reports

Selective

Filters

System
defines
different
types of
reports

Pass

Critical




CHAPTER 8
CONCLUSION

We can conclude that all types of usefulness that is required for the scattered working is
provided within the system and is acknowledged with detailed attainment of the references. We
have utilized the references and all types of models that are included within the system and are
found that multi references of the workability are inclusive. Multi considerations that are
required to be obtained are referenced in the system with multi behavioral working so the system
is controlled and optimized with different types of environment setup. Multiple responses we
have designed for undertaking the considerations of the proximity based on the clients and we
found that all types of consolidations are properly elaborated.

All the elaborative references that can be acknowledged within the system is also associated with
different working consolidation so at the same reference we have established multiple types of
working which is helpful as the system can be used as a dominant reference for multiple types of
operations. Main references that are provided in terms of business intelligence which is included
is also quite important as it provides the users to have more directed working and even more
reference of standards can be established.

When we have utilize the reports we found that it is more apprehended in terms of the design so
any type of Differential information that was required to be generated can be also properly
acknowledged with the help of the system which is helpful in terms of control. So at the end we
can conclude that all types of workability and viewable references which are needed for a perfect
control based on multiple client oriented activities can be generalized with the help of the
system.



CHAPTER 9
FUTURE ENHANCEMENT

Enhancements dominations are the aspects that are required to be included in the future for
which a proper analysis of preference is required to be designed and according to the new
requirements that arises it should be fulfilled. Some important consideration selected as
following -

In the system we can add more references of the movements related to the activities of the
organizations so the system can be more collaboratively used.

We can also review more commodities onto the system so that more elaborated workability can
be operational.

More advanced report substance with more automation and generations can be included.
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CHAPTER 11

USER MANUAL
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