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6. 1.Process of Communication. *
Mark only one oval.

Receiver-Feedback -Sender - Message
Feedback-Message-Receiver- Sender
Sender- Message-Receiver- Feedback

Message-Sender-Feedback-Receiver

7. 2. Feedback in a communication process refers to? *

Check all that apply.

Acknowledgement
Response
Response and Acknowledgment

Hindrances

8. 3. Oral and Written communications are a part of

Communication. *

Check all that apply.

Non-verbal
Verbal
Intrapersonal

Interpersonal

9. 4.Listeningisa action *

Check all that apply.

voluntary
involuntary
both voluntary and involuntary

None of these

https://docs.google.com/forms/d/1yS82SVUIzsuSKXRiu6Hxy_shf1A2sIFPfeLBivFgMRs/edit

2 points

2 points

2 points

2 points

2/9


CSE-092
Highlight

CSE-092
Highlight

CSE-092
Highlight

CSE-092
Highlight


3/2/2021 Internal Assessment Test | — January 2021

10. 5. How does communication bring harmony to an organization? * 2 points

Check all that apply.

Avoid confusions

Improve the managerial decisions
Protect the right of employees.
All of these.

11. 6. Reflection, Introspection, Contemplation, and Meditation are examples of 2 points

*

Check all that apply.

Extrapersonal Communication
Interpersonal Communication
Non-verbal communication

Intrapersonal communication

12. 7. A means of conveying messages to an entire populace. * 2 points

Check all that apply.

Mass Communication
Intrapersonal communication
Non-verbal communication

Interpersonal Communication

13. 8.Language Barriers are classified under? * 2 points
Mark only one oval.

Physiological barriers
Semantic barriers
Non- Verbal Barriers

Physical Barriers

https://docs.google.com/forms/d/1yS82SVUIzsuSKXRiu6Hxy_shf1A2sIFPfeLBivFgMRs/edit 3/9


CSE-092
Highlight

CSE-092
Highlight

CSE-092
Highlight

CSE-092
Highlight


3/2/2021 Internal Assessment Test | — January 2021

14. 9. Sometimes the message received is not the same as the message sent. 2 points
This is called the breakdown of communication. It is caused by in
communication. *

Mark only one oval.

Process
Feedback
Barriers

Idea

15. 10.The of communication is the influence of the psychological 2 points
state of the communicators (sender and receiver) which creates an obstacle
for effective communication. *

Mark only one oval.

Psychological barrier
Physical Barrier
Organizational Barrier

Interpersonal Barrier

16. 11. Paralanguage, Silence, Body Language, Facial Expression are examples of 2 points

*

Mark only one oval.

Psychological barrier
Physical Barrier
Non- Verbal Barrier

Interpersonal Barrier
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17. 12.0rganizational Rules and Policies Status or Hierarchical Positions in the 2 points
Organization, Organizational Facilities, Complex Organizational Structure,
are examples of *

Mark only one oval.

Organizational barrier
Non- Verbal Barrier
Physical Barrier

Emotional Barrier

18. 13. A face-to-face interview is an example of form of 2 points
communication. *

Mark only one oval.

Oral
Verbal
Oral & Verbal

None of these.

19. 14.The Internet is a major means of communication today. It is an example of 2 points
communication. *

Mark only one oval.

media
Intrapersonal
extrapersonal

None of these.
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15. How would you describe good/effective communication? *

Mark only one oval.

Delete unwanted details.
Maintain transparency
Understand other's emotions

All of these

16. Define Noise in Communication *

Mark only one oval.

Hindrances
Obstacles
Barriers

All of these

17. A, An, and The are called *

Mark only one oval.

Prepositions
Articles
Interjections

Conjunctions
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23. 18. ltaly loves football. * 2 points
Mark only one oval.

A
The
An

None

24. 19. Zaheer Khan is a fast bowler. He bowls fast. In both sentences the word 2 points
fast act as a) b) *

Mark only one oval.

adjective , adverb
adverb, adjective
adjective , noun

noun, adverb

25.  20.Which among the following is not part of a speech. * 2 points
Mark only one oval.

verbs
nouns
phrases

adjectives
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26. 21 Identify the nouns in the following sentence. Milk is good for health. * 2 points
Mark only one oval.

Milk
Good
Good, Milk

Milk, health.

27. 22.lt's been ages since | met him. Identify the pronoun. * 2 points
Mark only one oval.

Ages
It's, |, Him
I, Him

Been

28. 23.Riyaloves singing. Identify the verbs. * 2 points
Mark only one oval.

Singing
loves, singing
loves

Riya
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29. 24.by, on, in under, underneath, behind are examples of . 2 points

Mark only one oval.

Articles
Prepositions
Verbs

Conjunctions

30. 25. Neither is followed by . Ex: Neither he is intelligent he is 2 points
cooperative. *

Mark only one oval.

not
or
nor

are
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