compulsorily draw diagonal cross lines on the remaining blank pages.

Important Note : [. On completing your answers,

50, will be treated as malpractice.

, appeal to evaluator and /or equations written eg, 42+8

2. Any revealing of identification
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Cusn
Thlrd Semester MBA Degree Exammatlon, Dec 2019/Jan.2020
C Consumer Behavnour
Time: 3 hrs.
| Note: 1. Answer any FOUR full questmns from Q1 to- Q7
2. Question No.8 is compulsory
1 a. Differentiate between consumer and :.cpstomer.
b. Explain the nature and characteristics of Indian consumer.
c. Explain the Rights and Respons.ibﬂi_tes of consumer.
2 a. What is External Influence? '
b. Discriminate between Quahtatlve and Quantitative Research.
c. Describe Input process output model with a neat dlagram
3 a. What is differential Threshold‘?
b. Discuss Freudiar Theory of personality and ifs 1mp11cat10n in marketing strategy.
c. Explain Meslow s’ ‘need Hierarchy theory of motivation.
4 a. Whatdo you ‘mean by Attitude?
b. Explainthe influence of communication on consumer bel1av1our
c. Descnbe the Classical Cond1t10nmg Theory of Learing. .
5 a. What are Beliefs? "
b. Explain the various types of Reference Groups.
c. Explain the strategies to overcome cross cultural problems
6 a. What are Market Mavens'? -;;.‘.
b. Explain the characeristics of opinion leaders
c. Explain the lefusmn process.
7 a WhatisE - CRM'?
b. Discuss the types of Pereewed:‘?Rask o
c. Deﬁne Adopt1on Explain the _arlous stages of Adoptlon process.
8 Compulsory -
. Mc Donald’s Corporatmn is the . world’s largest chain of hamburger fast — food
h estaulants servicing: nearly 52 million ‘customers daily. Each Mc Donald’s restaurant is
“-./operated by a Franchise and affiliate or the corporation its self. Mc Donald’s operates over
31,000 restaurants worldwide employing more than 1.5 million people most restaurants offer
both counter sefvice and drive through service with indoor and some time outdoor seating.
Some.outlets features large indoor or outdoor playgrounds with redesigned interiors in
golden yellow equipped with hanging lights, The restaurant will sport a new design with less
plastic and more brick and mood and offer arm chairs, sofas, WiFi connection, tall stools
and counters, plasma TVs with offer news and weather reports, ‘Flexible’ zone will be
targeted at Fanulles and ‘will have booths well fabric cushion patters and flexible seating,
Questions : .~
a. How has the company gained consumer insights and created service differentiations?
b.

“To attract Indlan Customer”, what strategy need to be opted by Mc Donald’s?
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