y draw diagonal cross lines on the remaining blank pages.

Important Note : 1. On completing your answers, compulsoril

50, will be treated as malpractice.

evaluator and /or equations written eg, 42+8

2. Any revealing of identification, appeal to
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Note: Answer any FIVE full questions,, choosmg ONE full questwn fr
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Module-1 2
a. What is information system? Explam types of information systeﬁ%ﬁiw with a neat diagram.
' e (10 Marks)
b. Define system. Explain the components of system w1t% néat diagram. (10 Marks)
OR '
a. Explain business process re-engineering. Also explain Aglhty (10 Marks)
b. Briefly explain managena] challenges of 1nformati‘;’0n technology. (10 Marks)
Modu e-‘
a. Explain briefly dbout cross functional enterprlse application and enterprise application
archltecture in detall """ (10 Marks)
b. (10 Marks)
4. N (10 Marks)
b. Briefly explain human resource systems with strateglc tactial and operatlonal use of human
resources of an organization i T : (10 Marks)
i W‘me N :
Module-3 o i
a. Define CRM. Explam briefly about three phases of CRM. 1§, )~ (10 Marks)
b. What is ERP? Discuss the benefits and cHa]lenges of ERP (10 Marks)
a. Explain about the application components of CRM 4§ (10 Marks)
b. Define SCM. Explain bneﬂy about the benefits and é’ﬁallenges of SCM. (10 Marks)
~ . Module-dw
#What is E-Commerce? Explain E-Comme e success factors in detail. (10 Marks)
bM Explaln about the Vanous categories of E Commerce (10 Marks)
; GuOR
a. Explainin detall about Business to Busmess (B2B) electronic commerce. (10 Marks)
b. Explain secure E payment system with neat diagram. (10 Marks)
a. (
alternatives. (10 Marks)
b. Explain about the onlme analytlcal modeling process with a neat diagram. (10 Marks)
: OR
a. Whatis expert systems ? Briefly explain about the components of an expert system.
(10 Marks)
b. Briefly explam about Knowledge Management System (KMS) with a neat diagram.
(10 Marks)
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