g blank pages.

pulsorily draw diagonal cross lines on the remainin
» appeal to evaluator and /or equations written eg,

Important Note : 1. On completing your answers, com:

50, will be treated as malpractice.

42+8

2. Any revealing of identification
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a.
b.

(10 Marks)
(10 Marks)

Explam with neat diagram the business competmve strategies and competitive forces that

appear in the mari(et place. (10 Marks)
How customer focused business builds. a’ customer value and loyalty using internet
technolo gy‘?wExplam ’ (10 Marks)

(08 Marks)
With a neat dlagram explain five. maJ or components of target marketing. (07 Marks)

Short notes on Human Resource System. (05 Marks)
Define CRM. With a neat ’dlagram explain the threc phases of CRM (10 Marks)
What is ERP? Explain the benefits and challenges *of ERP. é (05 Marks)
What is SCM? Llst the objectives and outcomcs of SCM. (05 Marks)
Explain the essent1a1 E-commerce processes architecture-with a diagram. (12 Marks)
Define’E -commerce Explam E—commerce success factors (08 Marks)

(05 Marks)
. Deﬁne MIS. Explam ~the for major reportmg alter natives provided by MIS. (05 Marks)
."“Short notes on artificial intelligence. ¢ (05 Marks)

Short notes on,expert system. ; (05 Marks)
Explam the connhon hacking tactlcs to assault the companies. (10 Marks)
MRIT LIBRARY (04 Marks)

({:%NGAwﬂh 560 037 (06 Marks)

Explain the business/IT Pla;ming Process and also information technology architecture.
4 (10 Marks)

Explain the glob IT"'management and with cultural, political and Geo economic challenges,
with diagram. ©. (10 Marks)
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