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te: 1. Answer any FOUR fule;
2. Question No. 8 is compi

I
T

What is Communication? Ve o _
Explain the various classification of Communication. .~ &

Elucidate the Barriers in Commumcatlon -

What do you understano%zg_ﬁlevator pitching?
Brleﬂy explain the Prmp%s of successful Oral Cﬂqlrpmumcation

‘m
m.,m%”aw

m

What do you me: Ty Persuasive letter? ..
Explain in detail, the 3 x 3 writing process.’

w &

20MBA16

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)

Assummg“you are a Sales Manager of Brown and Brown Agency, write a letter to your

client =~ Smith Electronics , 123-Memory Lane , Mento Park , CA 94025 ,

'''''' z%

% &
o &
G

What is a Resolution? <. ¢
Summarize the process of Case Analysis. . = «

asking for
feed%k of the Electronic Gadgets s purchased in bulk ]@t week ﬁ'orn your Company

(10 Marks)

(03 Marks)
(07 Marks)

Assuming you are the Head of Student mcﬂ draft a NOTICE inviting your council

members for a mg

Minutes of n%%ﬂtmg )

""" .

S,

What is @Covermg Letter? ¢ =
Bneﬂy eiﬁlam the points you: wcmld consider whﬁg»planmng a meeting.
Examine how you prepmg@a Job mterv1e &

a. “’f.,gt the various types Qf N%n Verbal Cognnwmcatlon
b. .Summarize the Neg@atlon Strategies. =
‘¢ Explore the van@Technologlcal Adv‘ancements in Business Communication.

a.
b.

C.

What do gou"“?%@ean by Commuﬁca:;mn in a Cross Cultural Setting?
Examine the:wvarious factors affeé“tmg Negotiation.
Derive at the 10 steps in B mess Pitching.

Compulsory Question : "’%

txﬁg to dlSCUSS on orgamzmg “Managem'emmFest” in your College. Also

(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
(10 Marks)

a. Design an Emm};ggayout covering all the fields and draft an email to the CEO of any

b.

Company inviting him/her as Chief Guest for the Graduation ceremony at your Institution.
L (10 Marks)
Explain the Do’s and Don’ts in Email writing. (10 Marks)
a. CMRIT LIBRARY
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