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prohlbxted

o,

) Real Time desi

Which process is a quick aﬁ%@!expenswc 1eammg?’?é§t 1o collect mark%:t dnven data?
a) Learning launches &

bt b). P%g,tﬁtypmg
¢) Customer co-creanog, . (ﬁﬂone of these 5

b) Usability tes;mg
d) All of tbﬁse

in realitime called? I o P
a) Real Time design mtezaQK)ﬁ capture ,
b). Real Time design analys;s 3
. Real Time demgn‘lhtéi"actlon analysis

nferaction capture and analysis

What is the mam,goal of enabling efficient collaboration in digital space?

a) To create'a digital environmentiwhere team members can easily share ideas, provide
feedback and work together on projects in real time.

b) To develop a project mandgement software for team members

c) To train team members” néhow to use design collaboration software

d) To implement video conferencmg tools for remote team members

What is the purpose nf user testing?

a) To gather feedback and identify areas for improvement in a product or service
b) Te create a user-centered design

¢) To create empathy map

d) To conduet user research
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10.

i1.

12.

14.

d}All of these
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Which one of the following is not a part of various busmess ‘process model steps?
a) Process maps b) Processf'détecnon
¢) Process imitation d) Procm termination

An employer Mrs. ABC divides her business gnoccsscs into basic components based on
their functions and performance for the busmessais called: o

a) Building Product Management
b) Business Product Management
c) Business Process Modelling
d) Basic Product Management

a) Efficiency
¢) User-centeredness

Which stage in Design il‘hmkmg Process allows fo e collaboration between designers,
developers and stalm_,halders"

a) Empathize M’b@é fine

¢) Ideate d) Test

/hich o Qf:&ﬁxe following are advautages of Business Process Modeling?
a) Align etations with business suatggy "

b) Improves process communication
c) Improves operational efficiencies
d) All of these

a)2 hrs
b) 2 days
¢) one week

¢ innovation?

b) Stxat%glc Alignment
¢) Industries foresight antl

b) Prototypmgw
¢) Mind mapping
d) Conceptualizing

How does experience deslgn relate to humanization in product development?

a) Experience design focuses on creating a positive user experience while, humanization
focuses on makmg“pmducts more user friendly.

b) Experience des1gn and humanization are unrelated.

c) Experience des1gn and humanization focuses on creating a positive user experience

d) None cgf these
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15.

16.

17.

18.

19.

29.

<" his desxgx around th
%) Design thinking

21.

22,
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Which one is not part of planning stage of design thmkmg Workshop”
a) Leaming goals b) Pre—meetmg
¢) Developing flow of activity d) Idea,testmg

innovation happens when a new echnology completely disrupts existing
business or economy and creates a new busmcss todel.
a) Incremental 2 b)) Sustammg
¢) Dismptive Y ”&) Radical

Which of the following is not consxderatmn while representin g\the Story of the product?
a) The central idea of the product

b) Engaging the participants © -
¢) Other products in market, +
d) Incorporate adcquatcdet 2

A company collects: analyses and rework by consadcnng negative feedback to leam and
improve to creatg.a $olation that is
a) Desirable to cusMcr

b) Feasible to )mplement

¢) Viable forlesig term success
d) All ofithé‘se

What step of the design process was-fiot considered for this tea pot?
£ (2

a) Research. and Design

C : b) Pro
c) Desngn )z‘md Manuﬁicturingsf

d) All of these

Mr. XYZ is starting a clothi company Instead of making clothing that fits models, he
nts to start thmh:i%about what non mode common people/end users need and plan

?&ccordmgly, he is‘engaging in

# b)Model design

d) Model thinking

¢) End user gene

emgn"fhmkmg inIT i nmprove product services and processes?
a) By identifymg user needs and- -pain points
b) By considering dlfferentpe;specnves

c) By rapid prototyping and testmg

d) All of these CMRIT LIBRARY

: RANGALORE - 560 037
Which one of the«fo}lowmg is part of Agile Virtual collaboration approach?
a) Allow openness .

b) Establish a cufture of continuous communication

¢) Develop a culture of courage and flexibility
d) All of thcse
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25,

26.

27.

28.

29.

30.

31

32.

33.
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What is the main benefit of using a design?
a) Efficiency
¢) Improved user satisfaction

b) Cost~etfect1veness
d) Inni vatxon

Business process modeling replaced the orgamzaf s prevxous cﬂ‘ecnve packages
a) Time and motion study >

c)aandb

Which method can be used to desi,

a) Scenario based prototype
c¢) Simple prototype

b) Agile discussion
d) Nore of these

a) Agile method .

c) Sprints ¢
2 4.;%&’ G

A time bo&édmnon of continuous deyelopment cycle for a planned amount of work

that has:é‘bg completed by the tezrm:ﬁu} made ready for review is called

a) Proh@mg

¢) Experience Design

‘Which one is the process
company or organization’n
a) Visualization

¢) Group discussio!

competmve" &
$§§tegxc managemem

}’é; Prototype :

type of innovation?

b) Radical

d) Archxtegmral

a) Disruptive
c) Conc%ma!“

Which!’ mn’??vmon type is relate to new concept, pmduct or service which will create
new vafﬂe to the exxstmg axkct and also create a completely new market?

45) Sustammg

d) Radical
’Demgn thinker in aniT
a) People b) Employees BANG AL,OLEBRAR Y
c) Managea b d) All of these 560 037

‘What is the main objective of thé empathize stage in design thinking?
a) Understanding the problem’ b) Generating ideas
¢) Identifying the user needs d) Building prototypes

Mind mapping diagrant provides information about
a) Customer and pmduct interaction

b) Idea and its mtemctlon among other ideas

c) Vlsualxzanqn of problem statement

d) None 0{ these
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35.

36.

37.

38.

39.

40.

41.

42.

43.
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Value chain analysis process provides

a) Better understanding of customer expectations

b) Uncover the information about partners capabilitics
¢) Better market analysis

d) All of these

Which one of the below helps in generating hypothesis about potential new business
opportunities? o

a) Prototype " b) Rapid concept development

c) Ideate i, d) Learning launches

A visualization activity was performed by the employees of a bulb manufacturing
company which included information in the form of

a) Images of various types ofbulbs produced by the company

b) Its application suitability to the customers in the form of stories

c) Clears or reduces the possibilities of unmatched mental models/pictures

d) All of the above

The goal of the prototype phase is

a) To understand what component of youridea didn’t work
b) To understand what component of your idea worked

¢) Both:of them

d) None of them

is a tool to use.the design details. and terms to develop new business
opportunities.
a) Visualization

: b) Joumey mapping
¢) Rapid concept development

d) None of these -

Which tool is usgd for feasibility check of assumptions of the néw business ideas?
a) Value chain analysis b) Rapid concépt development
c) Prototype \ d) Assumption testing

Identify the process that brings users and designers together to work towards a shared
goal.

a) Problem statement formulation
¢) Value chain analysis

b,iCnstomer co-creation
... d) None of these

The stages of the desigri thinking process in order are
a) Understand > Draw > Ideate > Crate > Test
b) Empathize >Define > Ideate > Prototype > Test CMRIT LIBR AR‘Y

c¢) Empathize >Design > Implement > Produce > Test 560
d) Understand > Define > Ideate > Produce > Try BANGALORE - 037

The comprehensive principle‘of design thinking does not include
a) Relationship b) Collaboration
c¢) Communication d) Suppliers

Design Thinking typxicaHy help in
a) Innovation .
c¢) Marketing Management

b) Data Analysis
d) Operation Management
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44.

45.

46.

47.

48.

49.

50.
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Mr. ABC wants to design a new bed that he can sell to.nursing homes to use with their
patients. However, Mr. ABC doesn’t want anything.to.do with older adults or people
with disabilities. According to the design thmkmgpracess, Mr. ABC will face problems
because he is missing.

a) Empathy b) Creativity 2(\\c,) L P.racncahty d) Imagination
The three I’s of design thinking do not include

a) Interest b) Implementation  c) Inspiration .d) Ideation

In design, where does the information used to put tooethera prob]em statement come
from? .

a) The design stage
c¢) The define stage

b) The ideate stage
d) The testing stage

Collecting is an important portion of testing a prototype in the test stage of

design. ;

a) Pictures . b)Money cyFeedback d) E mails

A pototype is'a simf)le experimental model'ofa proposed solution used to

a) Test ideas™.. - b) Validate ideas

c) Bot‘b »1:\ ; d) None of these Cl‘wﬁi? LIBRA f‘f&

Identify the correct statement BANGALORE - 560 37

a) To derive the power of design: thinking, individuals, t¢ams and organ ations must
have a leap of faith about the existence of a solution.

b) Leap of faith is the pagein the manual of design thinking containirig the core
philosophy about design-thinking

c¢) Design thinking presupposes that some people are mherenﬂywcreatwe and become
successful in creative product dcvelopment The team should ‘have atleast one such
person.

d) None of these

Which issnetbasic modes of thinking? £
a) Analytical b) Jugliéa]: ¢) Critical d) Synthetic

* %k ok koK
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