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Part A - Answer Any Two Full Questions ( 2* 20 = 40 marks)
Part B - Compulsory — Case Study (1*10 = 10 marks)

1 (@) Explain the term Factor Analysis. (03]
(b) Outline the types of reports. [07]
(¢) Examine the Salient features of the Trademarks Act, 1999. [10]
2(a) Recall the term Trademark. (03] Cos
(b) Mlustrate the Primary Scales of Measurement. (07]
(¢) Outline the guidelines for writing research report. [10 - -
3 (a) Infer the term Cluster Analysis. [03] <
(b) Summarize the steps in Processing of Data. [07] s
(¢) Infer the Scaling Techniques in detail. [10}
Part B - Compulsory (01*10=10 marks)
4 Case Study
Analyze the case given below. {10]
1. You own a marketing research company that has been asked by a tooth
paste manufacturer to determine if consumers are dissatisfied with plastic
tooth paste tube commonly used for most brands of toothpaste, and if so.
to determine the causes of dissatisfaction, what types of interviewing and
what types of questions would you consider when gathering the desired
information. 3l
2. Assume you wish to determine whether man are brand - conscious w hen
they are shopping for suits, How could this question be studied using,
a) Observation Method. {3}

b) Using Questionnaire Method
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